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The Table below details the results of the survey undertaken by Mrs Braid and Mr Ind. Only 13 properties were included in this survey as one property was empty and residents in two properties declined to take part for health reasons  

	
	Number of replies out of 13
	%
Very
satisfied or  Strongly agree
	%
Fairly
Satisfied
	% yes
	% 
No
	% N/A
Or no answer

	1. Satisfaction or dissatisfaction with the service provided by Charity? 
	13
	100
	
	
	
	

	Reasons: none given  
	
	
	
	
	
	

	2. Repairs carried out to properties by the charity in the last 12 months
	13
	
	
	69
	31
	

	3. If yes (to question 2),
Satisfaction or dissatisfaction with the overall repairs service from the Charity over the last 12 months?
	8
	100
	
	
	
	5

	Reason for answer
· Efficient response; 
· Prompt action to repair tap, heater, fan and kitchen light 
	
	
	
	
	
	

	4. If yes (to question 2). Satisfaction or dissatisfaction with the time taken to complete your most recent repair after you reported it?  
	7
	100
	
	
	
	6

	Reason for answer: Very quick
	
	
	
	
	
	

	4.b. Number of Properties where repairs are still required? 
	12
	
	
	33
	67
	

	4.d. Number of properties where repairs have been declined by  residents?  
	12
	
	
	0
	100
	

	5. Satisfaction or dissatisfaction that the charity provides a home that is well-maintained 
	13
	100
	
	
	
	

	Reason for answer: problems/matters always dealt with promptly
	
	
	
	
	
	

	6. Satisfaction or dissatisfaction that the charity provides a home that is safe 
	13
	100
	
	
	
	

	Reason for answer: Problem with front door JBH being left open by delivery people
	
	
	
	
	
	

	7. Satisfaction or dissatisfaction that the charity listens to residents’ views and acts upon them? 
	13
	100
	
	
	
	

	Reason for answer: none
	
	
	
	
	
	

	8. Satisfaction or dissatisfaction the charity keeps residents  informed about things that matter to them
	13
	100
	
	
	
	

	Reasons for answer: none
	
	
	
	
	
	

	9. Extent that you agree or disagree with the following? “the charity treats me fairly and with respect.” 
	13
	100
	
	
	
	

	Reason for answer: none
	
	
	
	
	
	

	10. Complaints made to the Charity in the last 12 months by residents?  (Yes/No)

If yes, Satisfaction or Dissatisfaction with the Charity’s  approach to complaint handling?
	13



2
	




100
	
	15
	85
	

	Reasons for answer
· Problems dealt with promptly
· CCTV installed
· Overgrown tree
	
	
	
	
	
	

	11. Number of dwellings with communal areas, either inside or outside, that the charity Sherwood Almshouses is responsible for maintaining? 
	13
	
	
	100
	
	

	11.b If yes, how satisfied or dissatisfied are you that your landlord keeps these communal areas clean and well-maintained? 
	13
	92
	8
	
	
	

	Reasons for answer
Scooter store opens/closes too slowly
	
	
	
	
	
	

	12. Satisfaction or dissatisfaction that the  Charity makes a positive contribution to your neighbourhood? 
	13
	100
	
	
	
	

	Reason for answer: Property and garden enhance the area  
	
	
	
	
	
	

	13.Satisfaction or dissatisfaction with the charity’s approach to handling anti-social behaviour? 
	13
	100
	
	
	
	

	Reasons for answer
· Nothing has affected me
· Residents look after one another
	
	
	
	
	
	

	14. Satisfaction or Dissatisfaction that the weekly maintenance charges represent good value for money 
	13
	100
	
	
	
	

	Reasons for answer
· Good value
· All issues are satisfactory
	
	
	
	
	
	



