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	1. Taking everything into account, how satisfied or dissatisfied are you with the service provided by the John Bowley and Sherwood Almshouses? 
	87
	13
	
	
	
	

	Reason for answer:
· Very happy with facilities
	
	
	
	
	
	

	2. Has the John Bowley and Sherwood Almshouses carried out a repair to your home in the last 12 months? 
	
	
	
	60
	40
	

	3. If yes (to question 2), how satisfied or dissatisfied are you with the overall repairs service from the John Bowley and Sherwood Almshouses over the last 12 months?
	89
	11
	
	
	
	

	Reason for answer
· New socket in hallway was repaired efficiently
· Repair glass ordered for shower and replaced efficiently
· Tap repaired the same day
· Re. replacing light, socket and intermittent shower- all resolved quickly and efficiently 
· Very satisfied- new heater and windows
· New kitchen light, redecorated following splash on wall
· Very prompt
· No serious repairs
	
	
	
	
	
	

	4. If yes (to question 2), how satisfied or dissatisfied are you with the time taken to complete your most recent repair after you reported it?  
	89
	11
	
	
	
	

	Reason for answer
· 
	
	
	
	
	
	

	4.b. Are you still waiting for repairs to be carried out Yes/ NO 

Has referred problem of draught coming from a cupboard to the scheme manager- needs chasing

	
	
	
	33
	67
	

	4.d.Have you declined for repairs to be carried out  Yes/ No  
	
	
	
	
	100
	

	5. How satisfied or dissatisfied are you that the John Bowley and Sherwood Almshouses provides a home that is well-maintained? 
	93
	7
	
	
	
	

	Reason for answer 
· Exceptional
	
	
	
	
	
	

	6. Thinking about the condition of the property or building you live in, how satisfied or dissatisfied are you that the John Bowley and Sherwood Almshouses provides a home that is safe? 
	87
	13
	
	
	
	

	Reason for answer
Still a problem with catching myself on the door handles. Requested new door handles last year.
The charity established that the only alternative handles (round/ smooth handles) would be difficult for the resident to use with arthritis. 

Requested that rotary dryer is left up
	
	
	
	
	
	

	7. How satisfied or dissatisfied are you that your landlord listens to your views and acts upon them? 
	93
	
	7
	
	
	

	Reason for answer 
· 
	
	
	
	
	
	

	8. How satisfied or dissatisfied are you that the John Bowley and Sherwood Almshouses keeps you informed about things that matter to you? 
	93
	
	7
	
	
	

	Reasons for answer
The charity is on the ball
Yes- good communication
But not at 9.30am
	
	
	
	
	
	

	9. To what extent do you agree or disagree with the following? “the John Bowley and Sherwood Almshouses treats me fairly and with respect.” 
	93
	
	7
	
	
	

	Reason for answer

	
	
	
	
	
	

	10. Have you made a complaint to the John Bowley and Sherwood Almshouses in the last 12 months? Yes/ No 

If yes, how satisfied or dissatisfied are you with your landlord’s approach to complaint handling?
	






	
	
	
	100
	





100


	Reason for answer
· I have no complaints
	
	
	
	
	
	

	11.Do you live in a building with communal areas, either inside or outside, that the John Bowley and Sherwood Almshouses is responsible for maintaining? 
	
	
	
	100
	
	

	11.b If yes, how satisfied or dissatisfied are you that your landlord keeps these communal areas clean and well-maintained? 
	100
	
	
	
	
	

	Reasons for answer
· 
	
	
	
	
	
	

	12. How satisfied or dissatisfied are you that the John Bowley and Sherwood Almshouses makes a positive contribution to your neighbourhood? 
	100
	
	
	
	
	

	Reason for answer
· Friendly local shop keeper
· Asked Scheme Manager to chase rubbish removal on land opposite the property- Completed 12/12/25.but more rubbish has appeared since!  
	
	
	
	
	
	

	13.How satisfied or dissatisfied are you with the John Bowley and Sherwood Almshouses’ approach to handling anti-social behaviour? 
	100
	
	
	
	
	

	Reasons for answer
· It is well managed
	
	
	
	
	
	

	14. How satisfied or dissatisfied are you that the weekly maintenance charges represent good value for money 
	100
	
	
	
	
	

	Reasons for answer
· I am only concerned for the increase due in the near future
	
	
	
	
	
	



